hy take the time to visit DMV in-person
when there are so many other choices?
Try one of our alternative services the
next time you need to conduct a transaction
with DMV - and save yoursell some
valuable timel

INTERNET

The Virginia DMV virtual customer service
center offers 20 online transactions!
Change your address, renew your driver's
license and vehicle registration, purchase
personalized plates and a host of other
transactions. Log onto our web site at
www.dmvNOW.com and explore

our online transactions.

TOUCHTONE

You can conduct many transactions with
just the touch of a few buttons using our
touchtone telephone service. Dial toll-free
1-888-337-4782. Follow the instructions

and enter your information using the buttons
on your touchtone phone.

extraTELLER

We also have extraTeller kiosks at many of our
customer service centers. extraTeller is a
24-hour service that allows you to:

* Renew your driver's license

* Renew your vehicle registration and

You've got a million and one things to do R r s Fersonsl ientifcation

and time is of the essence. Visiting DMV

in-person to conduct your business takes Or simply mail your driver and vehicle registration
a bite out of your limited free time. renewals. We are also piloting Sell-Service Centers

at some of our office locations to serve you better.

We understand...

That's why the Virginia DMV offers five
alternative means for conducting your
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transactions: Internet, touchtone You ghi even dave w
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telephone, extraTeller kiosks, mail and
Self-Service Centers. Check out the options
on the reverse of this card — and save
yourself a trip to DMV
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